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1. Introduction

This document provides guidance for Microsoft 365 administrators to
deploy ask.it in Microsoft Teams. This document also includes
information for Teams users to get started with ask.it.

1.1 Overview of ask.it in Teams

e ask.it allows the organiser to send attendees questions during
virtual meetings

e Attendees will be prompted to respond anonymously

e The meeting organiser receives a breakdown of the results

2. Deployment guidance for Microsoft 365
administrators

2.1 Prerequisites
Prior to deploying ask.it in Microsoft Teams, ensure that you have:

¢ An active Microsoft 365 subscription

e Access to a Microsoft 365 administrator account
e Activated Microsoft Teams for your organization
e An active Cloud Cover IT/ask.it subscription

2.2 Sign into the Microsoft Teams admin center

1. Go to https://admin.teams.microsoft.com/

2. Enter your administrator credentials

B® Microsoft
& TeamsAdmin@contoso.com

Enter password
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https://admin.teams.microsoft.com/

3. Access the Teams admin center dashboard.

Users
Teams devices

Q Teams apps.
Manage apps.
Permission policies
Setup policies
Customize store
Meetings
Messaging policies
Voice
Locations.
Policy packages
Planning
Analytics & reports

Notifications & alerts

Microsoft Teams admin center

Dashboard

Organization information

Contoso

Teams user activity

Last7days  Last30 days

Training

Admin training for Teams

for Teams

[ M365 Teamwork on Mici

nstructor-led training for Teams

Last 90 days

Oct 19, 2021

Organization created

United States

Country or region

Deploying Teams workload

ution to eams
ent team for the
roll out. We'll

r organization's
task-driven Plar n
and other resources to stream|

oll out.

Release notes

[ Teams admin center release notes

[ Teams app release notes (Current

hannel)

p relesse not

[0 Teams app What's new

User search

Learn more

How to roll out Teams

Manage Teams settings

[ Get Teams clients

Upgrade to Microsoft Teams

=

Chat, teams, and channels
Known issues
Guest and external access in Teams

Support remote workers using
Teams

2.3 Set Global (org-wide) app permission policies

4. Select the Teams apps dropdown followed by Permission policies.

Home
S Teams

Users

Teams devices

I Teams apps

Setup policies
Customize store
Meetings
Messaging policies
Voice

Locations

Policy packages

Planning

Analytics & reports

Notifications 8 alerts

Microsoft Teams admin center

App permission policies

App permission policies control what apps you want to make available to Teams users in your organization, You can use the
Global (Org-wide) default policy and customize it, or you can create one or more policies to meet the needs of your

organization. Learn more

+ Add

Name T

Global (Org-wide defautt)
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No

Q_ search




5. Click on Global (Org-wide default)

Microsoft Teams admin center & 2 (w

e App permission policies

Teams
App permission policies control what apps you want to make available to Teams users in your organization. You can use the

Global (Org-wide) default policy and customize it, or you can create one or more policies to meet the needs of your

9 Users
organization. Learn more

\  Teams devices

Teams apps + Add Q_ search

Manage ap
Neme T Description Custom policy

No

Setup pol
Customize store

M

Messaging policies
Voice

Locations

Policy packages

Planning

6. Under Third-party apps, ensure that Allow all apps is selected. Or,
choose Allow specific apps and block others and search for ask.it to
add it to the list of approved apps.

Microsoft Teams admin center & 2 (w

App permission policies \ Global

Home
Global
Teams
Description
S Users B
A, Teams devices
Teams apps A Microsoft apps

Choose which Teams apps published by Microsoft or its partners can be installed by your users.

Manage apps

© Allow all apps

Permission policies

Setup policies

Ersterimer tffrd-party that can be installed by your users.

Meetings © Allow all apps
Messaging policies
Voice )

s © Allow specific apps and block il others

Policy packages

Planni

Analytics & reports

Notifications 8 alerts

2.4 Activate ask.it in Teams
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7. Select Manage apps and search for ask.it

Microsoft Teams admin center & 72 (w)

Home

Manage apps

When you are managing apps for your organization, you are controlling what apps are available to users in your
organization's app store. You can then use app permission and app setup policies to configure what apps will be available for
specific users. Learn more

Teams

Teams devices

Teams apps
Pending approval

0 0

Manage apps

Permission policies

Submitted custom apps  Updated custom apps
Setup policies
Customize store
+ Upl 1211 ite
Meetings i feme
Messaging policies v Neme o sher ®
e 1-on-1 Hub - Appfluence Inc - Allowed - No View details
Locations
ﬂ 10xGoals Publisher attestation xto10x Technologies - Alowed - No View details
Policy packages
= 15Five - 15Five, Inc. - Allowed - No -
Planning
Analytics & reports B 360 Tours - Apithings - Allowed - No View details
Notifications & alerts [RRECE Publisher attestation Advantive - Allowed - No -
|- ts Publisher attestation 365Apps. - Allowed - No View details
- TGeese - Allowed - No -
88 Publisher attestation 816, Inc - Allowed - No -

Cbudcoven Microsoft Teams admin center O Search - Preview

Dashboard

Manage apps

Control which apps are available to users in your organization by allowing and blocking apps. You can also upload and
approve custom apps. After managing apps on this page, you can use app permission and app setup policies to configure
what apps are available for specific users in your organization's app store. Learn more

Teams
Users
Teams de

Teams apps i
Pending approval Featured app iew peTais

< Workboard
0 1 Helpyour rgenization manage OKRs bette:

Manage apps

Permission polici
Submitted custom apps  Updated custom app

Setup policies

Customize store
Browseby  Everything

Meetings
Messaging policies + Upload 1item Q gaugeit X @
Voice
v Certification ® Publisher Publishing status © Status © Licenses ©
Locations
¥ gaugeit blisher attestation Cloud Cover IT - Allowed -

Enhanced encryption p..
Policy packages

Planning

4l Analytics & reports

Notifications & alerts

-]

9. Click Allow to let users access the application in Teams.
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Allow application?

You are allowing this app to be available for users in the Teams app store. However, it

won't be available to them if they have a blocking app permission policy.

- [N

10. Click on the application to review the permission policies.
cloudcover Microsoft Teams admin center O Search - Preview

app settings

Dashboard
Manage apps

Control which apps are available to users in your organization by allowing and blocking apps. You can also upload and
approve custom apps. After managing apps on this page, you can use app permission and app setup policies to configure
what apps are available for specific users in your organization's app store. Learn more

Pending approval Featured app I
Workboard
0 1 - [

Submitted custom apps  Updated custom app

Browseby  Everything -

+ Upload 1item Q_ gaugeit X &
¥ Name Certfication © Publisher Publishing status © Status © Licenses ©
¥ gaugeit Publisher attestation Cloud Cover IT Allowed

& Enhanced encryption p.
Policy packages

Planning

il Anal ports

Notifications & alerts

o

11. Click on Permissions, then Review permissions to launch a new
window with the requested permissions. Click Accept.
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Manage apps \ gaugeit

gauge.it Publisher attese
Cloud Cover IT
& Status O Version
% @D Allowed 103
B® Microsoft
By using this app, your users agree to the Privacy policy and Terms of use. alasdair@cloudcoverit.co.uk
Permissions requested
o Review for your organisation
gauge.it
¥ Cloud Cover It Services Ltd @

Org-wide permissions

T =pp has Boer geanted eomsent fox ome permimsomaGo 1o Axe= ATvE Dicciny 1o This app would like to
vie

\ Read all users' full profiles

nd accept the

that this app requires for all of your
"

us: u would do thi n't have to review and accept the
per dually when t
Use the below button to grant admin consent. Learn more

Resource-specific consent (RSC) permissions

s

mo

12. If necessary, review the Settings for the application.

2.5Troubleshooting and additional resources

1. If you experience any issues, please reach out to us via
info@cloudcoverit.co.uk

3. Deployment guidance for Teams users

3.1 Prerequisites

e Active Teams account

3.2 Add ask.it to Teams

1. Open Teams and sign in.

2. Select the Apps icon on the left rail of the Teams window.
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Microsoft Teams

Apps

Q gauge‘\ﬂ

Q search

Apps

Add apps to increase your productivity!

Search all apps Q

Featured

Popular on Teams

Top picks

Achieve more time in less time.

Leam about apps in Teams

What's new

Categories

Education What's new

Productivity
A ipushpul

shpuli e

Image & video galleries ]

Project menagement ol Wier - icosft Teams Mansge your day operators wi ourl-n ushpul s the easiest way to delver Ive cata

Utilties Cralienge (Aprif21) - Best Productivy Toolon one patform. Everyhing from performance from your existing appicaton orservice nto
Microsoft Teams (Apri'21) Beagle s boards o ncident. and improvement... Microsoft Teams Lve & Streaming Data .
Social
See more
Allapps
App features

Personal apps

Tasks by Planner and To Do OneNote
Bots Wierset Corgoraton Mictsoe Carporaton
e sy create suneys, Quizzes 30 pols. Use OneNote to collaborete on digial notes
Connectors your Panner & ssion
an track tasks individually or colborative. team.
Messaging
Meetings
Power Apps praise Approvals
Help your team work smarter by creating apps Show grattu went above and The hub for your approv allsystems
that connect to the deta they use most. Ac beyond ot work. that you create, manage, and share. Get things
those apps to your channel so your team car... done auickly withthe abilty to review and ta

Insights Power Automate

- e
- Micraso: Corporason

ralz Tacke anything from smal projects to large
you do your best initiatives. Trackc a project to completion on

Submit to app catalog

Upload a custom app Microsot Viva Insights proy

recommendations to hel

Automate time-consuming and repettive
by integrating your favorite apps an

seeall

Kipp s the Reminder bot for Microsoft Tearms,
From ight insice Teams, remind yoursefor
Your team-members about the events which,

Use Power Bl to discover actionable Insghts in
your data cecisions by
snaring and collaborating everyday using,

. SharePoint

oint page or st Lists can be

and make data-

Create a new st from scratch, from templat
base

i an existing Is, or by importing data

Q, Search

Search results for "gauge.it

Apps (1)

) B* apps

Chat

Frey Categories

L{w))

lz=s Productivity
Social

auge.
\s{/BQ

Cloud Cover IT

As more businesses move to a hybrid working model, it is becoming harder
for Line Mangers to get an indication on the general mood of their team.
Having visibility on the general feel of the team is important and nat alwa.

Data visualization & Bl

4. Click on the application and press the Add button.
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gauge.it

o 1E‘ ] Data visualization & BI, Productivity, Social

Publisher attested

About
Mare from Cloud Cover IT

Permissions

By using gauge.it. you agree to the
privacy policy and terms of use.

Gauge your employees daily mood using anonymous feedback

As more businesses move to a hybrid working model, it is becoming harder for Line
Mangers to get an indication on the general mood of their team. Having visibility on the
general feel of the team is important and not always easy especially within a hybrid
working environment where unnoticed issues could grow undetected resulting in poor
wellbeing.

Gauge.it pulls your team members from Azure Active Directory, based on your
organizations hierarchy structure where you can select a minimum of 5 member you
wish to send daily cards asking those team members how there day was.

3.3 %Irt using ask.it

5.

~

Once you have downloaded the app, ask.it pulls your team members

from the Azure Active Directory

Select a minimum of 5 of your employees to send daily cards to

Set the time you would like the daily card sent at

Once the card has been sent, employees will receive an alert asking them
how their day was and giving them an option of three emojis to choose
from. There is also an option to provide additional comments

Once the employee has submitted their feedback it will be sent

anonymously to leadership

10. Leadership will then be able to view a breakdown of the results

3.4 Additional resources

11. To learn about the other products and services we offer, visit

www.cloudcoverit.co.uk
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